IMPORTANT CONTACTS

All inquiries to the Regional Medical Staff Office should go to the following caregivers between the hours of 8:00 a.m. to 5:00 p.m. Monday through Thursday and 8:00 - 3:00 on Friday. Location: 3506 - 21st Street, Suite 500 on the 5th floor of the LDC

Michael Suniga, Senior Manager of Medical Staff Office
· msuniga@covhs.org
· (806) 725 - 0662
· Fax: (806) 723 - 7146
· Oversight of Privileges
· Oversight of Credentialing
· All Provider Committees
· Physician & Administration Communication

Natalie Bryant, Manager of Provider and Student Development
· natalie.bryant@stjoe.org
· (806) 725 - 1377
· New Provider Orientation
· Provider Onsite Troubleshooting
· Oversight of Continuing Medical Education
· Onboarding/Oversight of Residents/Fellows
· Oversight of Clinical Rotation Students/Observers
· Annual General Meeting Preparation
· Doctor's Day/APP Day Oversight

Amber Luna, Project Manager
· Amber.luna@covhs.org
· (806) 725 - 0539
· Case Logs
· OPPE/FPPE
· Surveys & Audits for FPPE/OPPE

Jessica Pena, Project Manager
· Jessica.m.pena@covhs.org
· (806) 725 - 0073
· Designations
· Accreditation and Designation Survey Lead
· File Audit Review
· Credentials Agenda
· Admin for Pharmacy and Therapeutics Committee
· Privilege Updates

Rochelle Bell, Project Coordinator of Student Development
· bradleyrd@covhs.org
· (806) 725 - 0576
· Onboarding Observers
· Onboarding Student Rotators
· Badges for Student Rotators/Observers

Megan Gould, Project Coordinator
· Megan.gould@covhs.org
· (806) 725 - 0584
· Continuing Medical Education
· lnReach Administrator
· Everbridge for Credentialed Providers, Residents and Fellows
· Badges for Credentialed Providers, Residents and Fellows


Kevin Smith, Project Coordinator
· Kevin.smith.2@covhs.org
· (806) 725 - 3211
· Case Log Requests
· Special Projects
· Relinquishments

Samantha (Sam) Chitsey, Medical Staff Coordinator
· samantha.rocha2@covhs.org   
· {806) 725 - 0070
· Reappointments
· Proxies
· Adding/ Removing Privileges
· Adding Facilities


Bethany Gott, Medical Staff Coordinator
· Bethany.gott@covhs.org
· {806) 725 - 0008
· Preapplication
· Temporary Privileges
· Adding Facilities

Brandy Guerra, Medical Staff Coordinator
· brandy.garcia2@stjoe.org
· {806) 725 - 0591
· Reappointments
· Proxies
· Adding/ Removing Privileges
· Adding Facilities

Kathy Lacy, Medical Staff Coordinator
· Coxkjl@covhs.org
· (806) 725 - 0571
· Expirables
· Suspensions

Ophelia Landin, Medical Staff Coordinator
· Landinoa@covhs.org
· (806) 725 - 3445
· Credentialing Lead
· Initial Appointments and Reappointments Backup
· Adding Privileges
· Adding/ Removing Privileges
· Temp Request/Letters

Alysah Aranda, Administrative Assistant for Michael Suniga
· alysah.aranda@covhs.org
· {806) 725 - 0566
0	Minutes for CMC/CCH MECs
0	Minutes for CMC/CCH LC
0	Backup MEC Minutes for Other Facilities
0	Backup Minutes for Credentials
0	Honorary Approval Letters
00	Qgenda/On-Call Administrator
0	Credentialing Invoicing/Deposits
0	JPS Invoicing/Deposits
0	Meeting Room Scheduler
0	Concur Reports 
0	Food/Supply Ordering
0	Answering/Directing Phone Calls
0	Affiliation/Verification Requests
0	MSO Timekeeper
0	Team Building Organizer
0	Employee Celebration Organizer
0	Texting System

Accesses:
If you are REDIRECTED to your administrator or manager by IT Service Desk personnel, they are referring to these two caregivers below.

· Amber Cotes, Program Manager
· CentralDivisionProviderAccess@providence.org
· (971) 254-3107
· Onboarding all credentialed providers (SailPoints and ServiceNow Requests)
· Troubleshooting any access problems

· Emily Hyrst, Program Manager****  TX/NM
· CentralDivisionProviderAccess@providence.org
· (971) 369-0294
· Onboarding all credentialed providers (SailPoints and ServiceNow Requests)
· Troubleshooting any access problems

Other Important Departments:
· Security:
· (806) 725 - 0707 Badge Access Inquiries/Problems/Add door access to badges
· IT - (806) 725 - 5555 - Physician Option
· Epic - (855) 415 - 8188

· Medical Records:
· For Information on chart completion please call Marcie at (916) 245-9320 or Leticia at (916) 794- 5849
· To be set up in the eScription dictation system, call the Regional Transcription Support Team at
(503) 215-6826 or email them at regmedtrans@providence.org.

· Employee Health:
· (806) 725 - 0098

· Environmental Services - Problems with cleanliness of Call Rooms or with Scrubs:
· (806) 725 - 4221; 4222; 4223

· Physician Wellness: Dr. Lloyd Garland
· (806) 790- 7070

